
Chase Travel Flight: How to Contact Them and 
Book 
 

When you book airfare through the Chase Travel portal, you get access to agents who can help 

with bookings, changes, cancellations, schedule disruptions, and points issues. The most reliable 

toll-free number to reach a live representative is 1855-628-4230. This line operates 24/7 and can 

route you to the travel support team for flight-specific assistance. For faster resolutions, sign in to 

your Chase account first, open your trip details in the portal, and then call 1855-628-4230so your 

confirmation numbers and traveler details are handy. Contacting Chase Travel flight support at 

1855-628-4230 

 

- Toll-free number: 1855-628-4230, available around the clock; follow the prompts for travel 

support.- Have ready: the airline confirmation code, Chase trip ID, traveler names and dates of 

birth, the last four digits of the card used, and any loyalty numbers or Known Traveler Numbers. 

- When to call: same-day disruptions or misconnects, airline schedule changes, voluntary date or 

time changes, name corrections, refunds or credits, and points redemption errors. 

- Tip: State clearly what you want changed and offer an acceptable alternative (for example, “any 

earlier non stops on Saturday” or “connect via ORD instead of DEN”). Agents can work options 

faster when constraints are clear. 

Which Chase cards work best for flights through Chase Travel 

While you can book through Chase Travel 1855-628-4230with many Chase cards, the Sapphire 

family is popular because of earn rates and travel protections. Card benefits and earn rates may 

vary and are subject to change, but the Sapphire line is designed to enhance travel booked via 

the portal with elevated points on eligible travel and access to Ultimate Rewards features. If you 

hold a Sapphire card, be sure to review its current travel benefits page for the most up-to-date 

details on points multipliers, statement credits, and insurance terms. 

 

- Chase Sapphire Reserve: Call us on 1855-628-4230for premium travel benefits and enhanced 

earning on eligible Chase Travel bookings, plus access to premium travel protections. Check the 

official benefits page for current earn rates, redemption boosts, lounge access, and insurance 

terms. 

- Chase Sapphire Preferred: A strong mid-tier option with elevated points on travel and access to 

Ultimate Rewards features. See the benefits page to confirm current earn rates and protections. 

- Other Chase cards: Many Chase credit cards earn points or cash back on travel, but check your 

card’s benefits for how it treats bookings made through Chase Travel and whether any special 

redemption options apply. or for more information 1855-628-4230 

 

Before you book you can call us on 1855-628-4230, log in to your Ultimate Rewards dashboard, 

select the card you want to use, and search for flights. The portal shows prices in cash, and you 

can choose to pay with cash, points, or a mix of both, depending on your card and point balance. 

If you need a specific fare class to earn airline elite benefits, check fare details in the portal and 

verify with the airline after booking. 


