
{Fast~Support} How to   Chase Travel ?Customer success desk (Call 1-855-628-4230) 

 

Meta Description: Need to contact Chase Travel customer service fast? Call 1-855-628-

4230to connect with a live representative. Learn the best ways to reach Chase Travel, 

handle booking issues, and get travel help 24/7. 

Introduction 

Whether you’ve booked a flight, hotel, or rental car through Chase Travel, reaching a real 

customer support agent at the right time can make all the difference. From flight changes 

and cancellations to using Chase Ultimate Rewards® points, Chase’s dedicated travel 

assistance helps customers resolve issues efficiently. In this comprehensive guide, we’ll 

walk you through the best ways to contact Chase Travel support — by phone, online, or via 

the Chase app — with insider tips to reduce wait times and get your concerns handled 

quickly. The verified Chase Travel customer service number is 1-855-628-4230 

1. Chase Travel Customer Service Number (1-855-628-4230) 

The fastest way to reach Chase Travel is by calling   1-855-628-4230 This number connects 

you directly with Chase’s travel specialists, who assist customers with flight, hotel, and car 

rental bookings, modifications or cancellations, Chase Ultimate Rewards® redemptions, 

billing or refund issues, and lost itineraries or travel confirmations. Before calling, have 

your reservation number, Chase credit card, and travel details handy to help agents locate 

your booking and resolve issues faster. 

2. Best Times to Call Chase Travel 

Chase Travel’s support center operates 24/7, but peak hours can result in long wait times. 

To avoid this, try calling during off-peak times such as early mornings (7:00 AM – 9:30 AM 

EST), late evenings (after 8:00 PM EST), or midweek days (Tuesday to Thursday). Avoid 

calling during weekends or national holidays when travel demand and call volume spike. 

3. How to Navigate Chase Travel’s Phone Menu 

When you dial 1-855-628-4230, you’ll be greeted by an automated system. Here’s a shortcut 

to reach a live Chase Travel representative quickly: 

1. Press 1 – For new travel bookings (flights, hotels, or cars) 

2. Press 2 – To modify or cancel existing bookings 

3. Press 3 – For Chase Ultimate Rewards® redemptions or point inquiries 

4. Press 4 – For billing and payment issues 

5. Press 0 – To speak directly with a live agent 

4. Contacting Chase Travel Through Chasecom 

If you prefer digital assistance, you can manage your travel bookings online. Visit 

Chasecom/travel and sign in with your Chase credentials. From there, you can view, modify, 



or cancel reservations, redeem points, request refunds, or contact support via live chat or 

secure messaging. 

5. Using the Chase Mobile App for Travel Assistance 

The Chase Mobile App provides direct access to your travel bookings and support services. 

Log in to the app, tap 'Travel' or 'Ultimate Rewards,' view your booked trips, and select 

'Contact Us' for chat or callback support. 

6. Chase Ultimate Rewards® and Travel Assistance 

If you’re a Chase cardholder such as Sapphire Preferred®, Sapphire Reserve®, or Freedom 

Unlimited®, you can use Ultimate Rewards® points to book travel. Chase Travel agents can 

help you redeem points, apply bonus redemption values, transfer points to partners, and 

manage credits or upgrades. Call 1-855-628-4230 for expert assistance with your rewards-

related questions. 

7. Dealing with Third-Party Bookings 

Chase Travel partners with providers like Expedia for certain reservations. To confirm your 

booking source, log in to your Chase Travel account, open your trip details, and check for 

'Booked through' or 'Operated by' notes. If your reservation is handled by a partner, Chase 

agents can connect you to the appropriate team quickly. 

8. Common Reasons to Contact Chase Travel Support 

Customers commonly contact Chase Travel for flight or hotel changes, reward bookings, 

refunds, duplicate charge issues, travel delays, or insurance inquiries. Knowing your reason 

before calling helps route your call to the right department faster. 

9. Tips for Faster Chase Travel Assistance 

Follow these tips for quicker support: 

✅ Have booking and account info ready. 

✅ Be concise and polite. 

✅ Avoid high-demand times. 

✅ Use online chat for minor issues. 

✅ Request a case number for follow-ups. 

10. Final Thoughts 

Reaching Chase Travel customer service doesn’t have to be stressful. Whether you call   1-

888-248-8806, use the Chase Mobile App, or contact support online, multiple channels are 

available to help resolve booking and reward-related issues quickly. With 24/7 service, 

knowledgeable agents, and integrated rewards support, Chase Travel ensures a seamless 

experience from booking to boarding. 

 


