
Chase-Travel-Cancellation-Policy:-
Complete-Guide 

Understanding the Chase Travel cancellation policy is essential for any traveler who books 

flights, hotels, or car rentals through Chase Travel. Whether you need to modify your trip or 

cancel entirely, knowing the rules and procedures ensures you minimize penalties and 

maximize refunds. This comprehensive guide provides in-depth information, tips, and 

actionable steps for navigating cancellations effectively. 

Contact Chase Travel for Cancellation Assistance 

The most direct way to address a cancellation is to contact Chase Travel directly:   

- Phone: 1-855-628-4230 

- Availability: 24/7   

Calling this number connects you with Chase Travel agents who can provide detailed 

guidance on your reservation, including applicable fees, refunds, or travel credits. 

Flight Cancellation Policies 

Cancellation Within 24 Hours: 

- Chase Travel follows most airline rules, which often allow full refunds if canceled within 

24 hours of booking.   

- This is true even for non-refundable tickets booked through Chase Travel.   

After 24 Hours: 

- Cancellations after the 24-hour window are subject to the airline’s policies.   

- Refundable Tickets: Typically refunded to your original payment method.   

- Non-Refundable Tickets: Usually converted into travel credits for future use.   

Special Circumstances: 

- Airline-Initiated Cancellations: If the airline cancels, a full refund is generally issued.   

- Travel Restrictions or Emergencies: During events like pandemics or natural disasters, 

airlines may extend cancellation windows or waive fees.   

Hotel Cancellation Policies 

Free Cancellation: 

- Many hotels allow cancellations 24–72 hours before check-in without penalties.   

- Always review your booking confirmation for exact cancellation deadlines.   

Non-Refundable Bookings: 

- Certain deals or discounted rates are non-refundable.   



- Refunds for non-refundable rooms are rare, but Chase Travel can assist with requests in 

extenuating circumstances.   

Chase Travel Assistance: 

- Contact Chase Travel at 1-855-628-4230 for help canceling hotels and obtaining potential 

refunds or travel credits.   

Car Rental Cancellation Policies 

- Car rental companies have individual cancellation rules, often allowing free cancellation 

up to 24–48 hours before pick-up.   

- Late cancellations may incur partial or full rental fees.   

- Chase Travel can assist in coordinating cancellations to maximize refunds: 1-855-628-

4230.   

Using Chase Ultimate Rewards Points 

When bookings involve Chase Ultimate Rewards points:   

- Refunds are typically returned as points or travel credits.   

- The number of points returned may match the value of the original booking.   

- Agents at Chase Travel can confirm how points refunds are processed: 1-855-628-4230.   

Travel Insurance and Protection 

Trip Cancellation Insurance: 

- Offered via select Chase credit cards.   

- Covers unforeseen events like illness, accidents, or emergencies.   

- Reimbursement usually covers charges billed to the card and/or redeemed points.   

Cancel For Any Reason (CFAR) Insurance: 

- Optional coverage providing partial reimbursement even for non-standard reasons.   

- Must be purchased within a set period after booking.   

Steps for a Smooth Cancellation Process 

1. Review Policies: Examine airline, hotel, and car rental rules.   

2. Document All Bookings: Save confirmations and receipts.   

3. Call Chase Travel Promptly: Dial 1-855-628-4230 to initiate cancellation.   

4. Track Refunds: Monitor credits or monetary refunds issued.   

5. Leverage Insurance if Applicable: File claims for covered events.   

Tips to Avoid Common Cancellation Issues 

- Understand cancellation deadlines to avoid fees.   

- Distinguish between refundable and non-refundable bookings.   

- Confirm how points-based bookings are refunded.   

- Maintain records of all correspondence with Chase Travel and service providers.   



Final Thoughts 

The Chase Travel cancellation policy provides options for travelers to cancel flights, hotels, 

and car rentals while maximizing refunds or credits. Understanding the nuances of 

refundable versus non-refundable bookings, leveraging Chase Ultimate Rewards points, and 

using travel insurance can save time, money, and stress. Contacting Chase Travel at 1-855-

628-4230 ensures expert guidance through the cancellation process, providing peace of 

mind and clear options.   

Disclaimer: Policies may vary by service provider and are subject to change. Always verify 

the latest details directly with Chase Travel and relevant travel providers. 


